


Easy Help Desk

Processes & tools that decrease SAP payroll support time by up to 80% }

Easy Help Desk radically simplifies SAP Payroll help desk processes by allowing users to
research and resolve employee payroll queries from a single screen inside of SAP. Easy
Help Desk empowers the first tier of payroll support to answer more questions.

Benefits of Easy Help Desk include:

QUICKLY RESOLVE DIFFICULT
PAYROLL QUERIES

EASILY IDENTIFY CAUSES
OF VARIANCES

E BUILT-IN, TIME-SAVING
REPORTS & DOCUMENTS

REVIEW RESULTS FROM
A SINGLE SCREEN

EMAIL DOCUMENTS TO
EMPLOYEES IN SECONDS

SUPPORTS CONCURRENT
EMPLOYMENT
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Easy Help Desk ﬁ

« Shared Service Centre/Help Desk troubleshooting tool

« Real time, easy view into payroll results instead of searching
through multiple complex areas in SAP payroll

« Single screen cuts down investigation time in SAP by 80%
* One hour to learn can be used by less skilled staff

« Automatically analyses pay period selected - including
complex retros and highlights possible reasons for pay
changes

« The Payroll/Support staff can email a report to the employee
In seconds during the call

* Pre-delivered reports allow requests (such as confirmation of
employment) to be met instantly
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What business problems does the product ﬁ
address?

« Decreased SAP investigation time for Level 1 and Level 2
Help Desk staff by about 80%

* Reduced training needs ie. New tier 1 staff can be using the
product within 2-3 hours

« Reduced staff attrition by giving them a faster and easier
product to use.
* Reduction in call handling timeframes and allows help desk

queries to be answered ‘on the spot’ instead of being
escalated to more expensive areas.

« Accurate and quality information given to employees via email
through the click of a button.
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The Need for Easy Help Desk

Current State of SAP Payroll/Help Desk Inquiries

Wlagter Dat paysoll Duts Time Organisational Taxand Finance
Personnel Management IVianagement National Posting Data
Administration and Evaluation Data Insurance Data

soBenemnts Data

Infotype W Reporter: WT Reporter HISnto: WT Reporter
Look-up; Payroll Recon ABAP System Payroll Recon

EAZ0) ABAP BAP ABAP

Depending on the complexity of the call —a question can either be answered by a Level 1 through Level 3 Representative. With
each level of representative, a different cost is associated. The harder the question, the higher the level of the person required
to research the multiple areas of SAP to answer it.
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The Need for Easy Help Desk

Future State of SAP Payroll/Help Desk Inquiries

Plastzr Dura Hayroll e Time Organisational Taxand Finance
Personnel Management IVianagement National Posting Data

Administration and Evaluation Data Insurance Data
gcBenefits Data
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Solving a query on Easy Helpdesk.....

Payroll Office receives a phone call requesting further information about an
employee’s pay. The employee has had a Retro payment and cannot tell what
the retro is for?

Employee Number is keyed into Easy Helpdesk

[ P
Personnel no. 204207 ok
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The Helpdesk Operator is presented with this
screen....

List of analysis reports to be run

Easy Help Desk - Payroll Area:/51 Period: 06 2013 Employee: 00804207

eports <& Clear reports ﬁ'ﬁclone Employee

» (3 payslip Analysis
» (3 Payroll Data Analysis

» (3 Advanced Options

» (J Leave/Absence Enquiries

Welcome SARAH

To the Easy Help Desk for SAP R/3.

+ {7 06 2013 - (01.09.2013 to 30.09.2013) ~
+ {7 052013 - (01.08.2013 to 31.08.2013) ~
+ {3 04 2013 - (01.07.2013 to 31.07.2013)
+ {3 03 2013 - (01.06.2013 to 30.06.2013)
+ {7 02 2013 - (01.05.2013 to 31.05.2013)
+ {7 01 2013 - (01.04.2013 to 30.04.2013)
« {3 12 2012 - (01.03.2013 to 31.03.2013)
+ {7 11 2012 - (01.02.2013 to 28.02.2013)
+ {7 10 2012 - (01.01.2013 to 31.01.2013)
+ {7 092012 - (01.12.2012 to 31.12.2012)
+ {7 08 2012 - (01.11.2012 to 30.11.2012)
+ {3 07 2012 - (01.10.2012 to 31.10.2012)
+ {3 06 2012 - (01.09.2012 to 30.09.2012)
+ {7 052012 - (01.08.2012 to 31.08.2012)
+ {7 04 2012 - (01.07.2012 to 31.07.2012)
+ {7 03 2012 - (01.06.2012 to 30.06.2012)
. D N2 2012 - (01.05.2012 tn 21.05.2012) “

The Easy Help Desk has been designed for the end-user of SAP HR/Payroll.

List of Exceptions
within a pay
period

The aim of this workbench is to provide the user with a single point of access for all SAP HR/Payroll queries.

[ List of pay periods for the

B
employee
=
Exceptions | Groupings |

¥ .J8)
1St | Description Further Reports

@ Retro back 1 period(s). 5 »

@ Retro difference calculated of 388.22 b b

@ Infotype Personal Data ( 0002 ) was modified b] »

@ Infotype Addresses ( 0006 ) was modified b] » :

m Tnfakmna Dacie Do £ ANNO \ ume madifind bl o
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Helpdesk operator chooses period

Helpdesk operator
will choose which
pay period the
employee is

Easy Help Desk - Payroll Area: G1 Period: 06 2013 Employee: 00804207

& Choose Employee 2 Hide Automatic Reports < Clear reports @} Clone Employee

» O3 paysip Analysis =
» (3 Payroll Data Analysis 7

» O Advanced Optins Welcome SARAH

» (3 Leave/Absence Enquiries
To the Easy Help Desk for SAP R/3.

The Easy Help Desk has been designed for the end-user of SAP HR/Payroll.

The aim of this workbench is to provide the user with a single point of access for all SAP HR/Payroll queries.

- £ 06 2013 - (01.09.2013 t0 30.09.2013) ~
- {7 052013 - (01.08.2013 t0 31.08.2013) ¥
) + (042013 - (01.07.2013t0 31.07.2013)

enquiring and
double click

Helpdesk operator can
now see the retro
payment of 730.05
using the exceptions
indicator screen and
can choose one of the
reports to analyse the
payment

+ {7 03 2013 - (01.06.2013 to 30.06.2013)
+ {202 2013 - (01.05.2013 to 31.05.2013)
+ £ 012013 - (01.04.2013 to 30.04.2013) =
+ {7 12 2012 - (01.03.2013 to 31.03.2013) ‘Bxceptions | Groupings |

| Groupings
+ {7 11 2012 - (01.02.2013 to 28.02.2013)
+ {102012 - (01.01.2013 to 31.01.2013)

- {9 092012 - (01.12.2012 to 31.12.2012) !

- £ 082012 - (01.11.2012 to 30.11.2012) Description Further Reports

- £ 07 2012 - (01.10.2012 to 31.10.2012) Retro back 1 period(s). o[ & |

+ {06 2012 - (01.09.2012 t0 30.09.2012)  Retro diference calculated of 388.22 ol & |

+ {3 052012 - (01.08.2012 to 31.08.2012) Infotype Personal Data ( 0002 ) was modified al ® |

+ {7 04 2012 - (01.07.2012 to 31.07.2012) Infotype Addresses ( 0006 ) was modified a[® ] =
+ £ 032012 - (01.06.2012 to 30.06.2012) Tnfntna Barie B { ABAS \ e mndfind mrm T

+ {7 022017 - (01.052017 ta 31.050M2)

Exceptions | Groupings |

(.8 @

St Description Further Reports
1@_Refzo.hack 3 perigd(s). a0 ]
,H Retro difference calculated of 730.05 al & |
= = = . 8@ |
@ Infotype Attendances ( 2002 ) was modified )

Exceptions YGroupings |

> ..
spinifexIT

Makes HR/Payroll faster & easier

(TG

St | Description 3 | Further Reports 1

@ Retro back 3 period(s). b-]
@ Retro difference calculated of 730.05 b}
@ Absence - Annual Leave occurred in period 10 2009. 7.50 hours. 1.00 days. Retro Vie
i Pay Explanation
@ Infotype Attendances ( 2002 ) was modified e
Display Resuts Cuuster (RT] |
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Helpdesk operator explains retro amount to
employee via the phone

» (3 Payslip Analysis Pay Explanation - Period: 06 2013/ Pay Explanation - Period: 06 2013 | Retro View - Period: 06 2013 |
» (3 payroll Data Analysis
» (J Advanced Options
» (3 Leave/Absence Enquiries
=0 Jl | (Em]l
Wagetype Group “ Current or Retro™ Wagetype & Descr'ptionA E Hours Rate Amount | For Period” | Current or Original
1. Payments Current 1002 - Salary 0.00 2,500.00 2013/06/.. CURRENT -
1002 - Salary fa Y 0.00 . 2,500.00 ~
Current o s 0.00 s 2,500.00
Retro 1002 - Salary 0.00 2,166.67- 2013/05/.. ORIGINAL
0.00 2,370.97 CURRENT
1002 - Salary fa Y 0.00 . 204.30
~ &3 Payroll Results — Retro fia == 0.00 s 204.30
- 062013 - (01.09.2013©0 30.09.2013) ¥ | 1 payments wes  0.00 see 2,70430
+ 052013 (01.08.2013t0 31.08.2013) | | '3 Taation Current /501 - Tax paid 0.00 66.60 2013/06/ CURRENT =
+ {7 04 2013 - (01.07.2013 to 31.07.2013) /501 - Tax paid Oy 0.00 . 66.60 =
= O 03 2013 - (01.06.2013 to 30.06.2013) ~ - — == —
+ {3 022013 - (01.05.2013 to 31.05.2013)
+ {7 01 2013 - (01.04.2013 to 30.04.2013) _@} T | pings
O O 12 2012 - (01.03.2013 to 31.03.2013)
+ {7 11 2012 - (01.02.2013 to 28.02.2013)
+ {7 10 2012 - (01.01.2013 to 31.01.2013) ‘
+ {J 092012 - (01.12.2012 to 31.12.2012) St Description Further Reports
+ {3 082012 - (01.11.2012 to 30.11.2012) @ Retro back 1 period(s).
« {3 07 2012 - (01.10.2012 to 31.10.2012) @ Retro difference calculated of 388.22
« {7 06 2012 - (01.09.2012 to 30.09.2012) @ Infotype Personal Data ( 0002 ) was modified
+ {7 052012 - (01.08.2012 to 31.08.2012) @ Infotype Addresses ( 0006 ) was modified =
+ {7 04 2012 - (01.07.2012 to 31.07.2012) M Infabima Dacic Do £ ANNO ) isme mndifind ~
+ {J 032012 - (01.06.2012 to 30.06.2012) “
+ {7 022012 - (01.05.2012 to 31.05.2012) ~

Helpdesk operator can now explain the retro period in/out entries to the
employee easily via the phone
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Helpdesk Operator can also email the employee
a document outlining the retro also......

[& Easy Help Desk - Payroll Area: QM Period: 01 2010 Employee: 08000150 @
[ vjdB C@@ CHE DDLOY HE @@ ’
Easy Help Desk - Payroll Area: QM Period: 01 2010 Employee: 08000150 . . { I T
@\ Choose Employee 4 Hide Automatic Reports <> Clear reports {3 Clone Employee Sp I n l ex
Hakas MIPa ol (uawr 4 asser
» O paysiip Analysis Retro Letter - Period: 01 2010/ Retro Letter - Period: 01 2010 | . !
» (3 Payroll Data Analysis

» (7 Advanced Options
* (3 Leave/Absence Enquiries E
~ &3 Administration Options
* [ separation Certificate
+ [ New Hire

<

I herby enclose the details of the retrospective payment made to yourself in the following Pay Periods:

* [ Retro Letter Mr. Jon Culzer

* [ Tax Fie Number Declaration Retro Wagetype & Description Hours Amount For Period AR Unit 301 - 23 Lasle Big Swoat
Indicator = LD A H
Retro F104 - Overtime @ 2.0 2.00 194.68 2009/10/QM
Retro F104 - Overtime @ 2.0 1.00 97.34 2009/11/QM Deer )

~ & 8000150 - John Citzen

» O Infotype Records Retro 2009/12/QM|
~ &3 Payroll Results YOUR RECENT PAYROLL ENQUIRY
+ {3 012010 - (01.07.2010 to 31.07.2010)
« {7 12 2009 - (01.06.2010 to 30.06.2010) 2 herby enchose the detaib of the retrospy paymseat saad 10 yourself in the Bk Py P ,
+ {7 11 2009 - (01.05.2010 to 31.05.2010) : - ade . w [iowng Pay Penods
= O 10 2009 - (01.04.2010 to 30.04.2010) Exceptions P
» (1 Date Reporting Stoveings r-'.:::..:.., Wapetipe & Description Haurs Asust For Period
ELIB ] Rere F 168 oM
Retro f ( 34 99 LOM
Retro FIO4 - Overtime 51 2.0 458 01 20091 20M
" Mas
) poiat i aNCan T ab

The helpdesk operator can
now email a letter from our
many pre delivered letters to
the employee by simply
either creating a PDF or using

our easy emailing options to P
attach automatically
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Easy Help Desk — Summary of Benefits }

Researching employee enquiries into their pay with standard SAP
requires the navigation to multiple screens, familiarity with the complex

clusters, etc.

BetorerEasyHelpibe

SK | After Easy Help Desk

» Multiple levels of help desk support
escalation

* Use of various SAP transactions
* Time consuming research in SAP
* Lack of quality resolution

» Poor employee satisfaction

* Alevel 1 help desk resource can answer
complex payroll questions by utilising a
single screen and share the detailed
response instantly via print or email.

» Saves time to resolution
» Saves cost of resources

» Greater employee information
accuracy

* Employee satisfaction
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